
myvirtualwallet.co.uk
© 2025 People Places Lives Ltd

direct payment or


personal health budget

The easy way to manage your



Find out more

Local Info, FAQs & videos

myvirtualwallet.co.uk

Scan to watch

 our short video

Webchat at

myvirtualwallet.co.uk

Call us on

03300 582692

A direct payment is money that is paid to you by 
your council or the NHS so you can pay for your own 

care and support. 


Virtual Wallet is a safe and easy way for you (or 
someone who helps you) to manage your direct 

payment in one place.

Money in Money out

Payments to care 
providers

Tax to HMRC

Pensions 
contributions

Unused funds 
returned to 
source

Wages to PAs

Your local council
Arrange & manage


 care & support

Client 
contributions

Client top-up

Other sources

NHS
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