As part of our rollout of Virtual Wallet as the preferred solution for [direct payments / personal health budgets] in [LA/ICB], we have established a group of ‘champions’.  They are working with the project team to provide feedback on what is working and what isn’t – and are also there to act as a resource for you if you have any questions about Virtual Wallet.  Even if they don’t know the answers, they will know someone who will!  The champions are [insert list].  

