
NUMBERS

Direct Payments funds held on behalf of LAs/ICBs

M
O
N
E
Y £22m

Monthly payments to PAs & providers £8.3m

Annual value of Direct Payments processed

Number of Local Authority clients 12

Number of NHS clients 6

Number of individuals with a VW account 3,791

U
S
E
R
S

Number of employers 600

Number of PAs 1,470

Number of areas we operate payroll 13P
A
Y
R
O
L
L

Number of providers with a VW account 1,165

Number of PAs with a VW account 3,826

Unused funds returned in last 12 months £7.1m

Average payment processing (days) 4.5

New referrals completed (in month) 88O
T
H
E
R

Currently onboarding (Nottingham) 1C
L
IE
N
T
S

Mar-25

*All figures exclude VW Lite and Rapid PHB clients

£102m
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